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Van Transportation Issues


The IHCA and ICAL Survey Committees want to advise nursing facility and assisted living members that transporting residents and tenants in facility or program owned vehicles requires organizations to look carefully at their transportation policies and procedures and the training requirements for drivers and riders and documentation of that training.

Following are some guidelines that our members should consider to keep residents and tenants safe: 

1. Commercial Drivers Licenses
[bookmark: _GoBack]All staff members who will be driving should have the proper Iowa driver’s license for the vehicle being used.  Manuals found on the Iowa DOT website at  http://www.iowadot.gov/mvd/manuals.html will help you determine whether your employees will need a commercial driver’s license for your organization’s vehicle. 

2. Vehicle, Lift and Tie Down Training
All vehicle drivers should be trained to operate lifts, seat belts, and wheel chair tie downs according to the manufacturer’s instructions.  This training should be provided when employees begin driving and should be repeated least every three to six months to ensure that drivers remain current in their safety practices.  Documentation of all training and competency observations should be kept by the organization for all drivers. 

Training must include inspecting the hardware used to secure wheelchairs, seatbelts and mechanical lifts.  If a resident cannot be safely secured in the vehicle, the resident cannot be transported. Residents do not have the right to refuse the use of safety equipment during transport. 

3. Proper Lift Use
It is not recommended that providers use van or bus lifts for residents who are standing.  Only residents in properly secured wheelchairs should be loaded into vehicles using power lifts.  Residents and tenants have sustained serious injuries when falling from these types of lifts if not seated in wheelchairs.  

4. Passenger Supervision
The driver shall never leave resident(s) unattended or unsupervised in the   vehicle.   

5. CPR Administration
SNF’s/NF/’s
Nursing facilities are required by federal regulation to provide CPR and other resuscitative efforts to residents who have requested resuscitation. This duty also exists when residents are being transported by facility staff.  Nursing facilities must provide drivers with information regarding CPR status for all residents being transported.  If the driver is alone in the vehicle with a resident who has elected to be resuscitated, the driver must be trained in CPR.  If another paid employee accompanies the driver, the rider may have the training rather than the driver. Nursing facilities should have policies and procedures that describe when a rider must accompany a resident or tenant during transport. 

If a resident requires CPR while in the vehicle, the driver shall immediately and safely stop the vehicle, call 911 and commence CPR.
 
Assisted Living
Assisted Living programs may have policies that state that CPR or other such efforts are not offered by the organization.  If however, if the AL offers CPR or other resuscitative efforts in their program, staff members providing transportation will need to be trained and the program will need to ensure that drivers or riders know which tenants have elected to have resuscitative efforts made. 

6. Drivers and riders should be well trained and equipped to handle emergency situations including accidents or breakdowns.  There should be a communication device such as a radio or a cell phone on all trips.  It is advisable that a list of emergency contact numbers be kept in the vehicle.  Employees should have access to emergency kits with first aid supplies and be trained in basic first aid techniques.  Other required equipment should be fire extinguishers and safety triangles.  
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