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legislativelegislative
ADVOCACY
IHCA legislative advocacy delivers results to secure the resources and support members need to provide 
quality care. Recent successes include:

• Securing record-breaking appropriations for skilled nursing facility Medicaid, assisted living Elderly 
Waiver and home health Low Utilization Payment Adjustment funding. Since 2017, IHCA has secured 
more than $184 million in increases to narrow the Medicaid shortfall.

• Securing a temporary reduction in the 85% occupancy rule to 70%, which will save Iowa skilled nursing 
facilities an estimated $22 million a year for the next two years.

• Stopping deeply harmful legislation from being enacted by the Iowa Legislature, including video 
surveillance, employer vaccination mandate bans and forced visitation bills.

• Obtaining a legislative delay in rebasing to mitigate the prospect of rate-setting chaos due to widely 
variable costs in the sector.

• Preserving key regulatory waivers under attack by advocates, including an extension of the temporary 
nurse aide and certified nursing assistant (TNA-CNA) waiver, which has been used to credential more 
than 3,000 staff members as TNAs since the advent of the waiver in mid-2020.

• Ensuring rock-solid legal liability immunity for providers responding to COVID-19 while complying with 
federal or state regulations, orders and guidance, resulting in an estimated $220 million in savings from 
lawsuits in 2021 alone.

These accomplishments are made possible through IHCA’s state and federal lobbying, legal and legislative 
research and supporting candidates through the Iowa Health PAC. IHCA members serve as advocates 
through utilizing IHCA grassroots activities, such as call to action alerts and advocacy events, including IHCA 
Day on the Hill, IHCA Legislator Table Talks and other networking events with legislators.
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Brent Willett
President & CEO
brent@iowahealthcare.org

As a stand-alone facility, our relationship with 
IHCA is both essential, as well as fruitful. The 
guidance provided throughout the pandemic 
cannot be overstated...Keeping abreast of 
legislative issues and our ability to weigh in is 
a fabulous benefit afforded through the IHCA 
Payment and Legislative Committee. Coupled 
with the Iowa Health PAC, we know that our 
voice, and the voices of our residents and 
families, are being heard and responded to. 

Jeffrey Schmidt
Executive Director
Pleasantview



IHCA provides reimbursement interpretations and guidance and keeps members up-to-date on the 
latest reimbursement news through a variety of services and resources, including:

• Monthly member calls with Iowa’s MCOs

• Quarterly home care conference calls with Optum and Veterans Affairs representatives

• A collection of reimbursement resource documents regarding the Medicaid application process, 
Medicaid payment, population health management, resource utilization groups (RUGs), the 
Quality Assurance Assessment Fee (QAAF), the Patient-Driven Payment Model, the low 
utilization payment adjustment (LUPA), Patient-Driven Groupings Model and more

• On-demand reimbursement webinars and in-person education events

• Wage information to assist providers in competing for and retaining qualified staff

• Frequent communication with Iowa’s managed care organizations (MCOs) to advocate for 
members

managed caremanaged care
+ REIMBURSEMENT RESOURCES

Brandon Hagen
Vice President,
Managed Care and Reimbursement 
brandon@iowahealthcare.org

FOR MORE INFORMATION



Through IHCA’s monthly meetings with 
the Medicaid MCOs, I’ve been able to 
hear all the new changes and try to 
resolve claims issues we’ve had with 
the MCOs. With IHCA staff advocating 
for us and assisting us with our issues, 
it helped us get paid in a timely manner 
and connect us to the right provider 
representative. It is always gratifying to 
work with such great people that provide 
good and quick service!

Genevieh Lata
Vice President of Operations
Freedom Home Health Care



regulatory + legalregulatory + legal
SERVICES + RESOURCES

Brenda Irlbeck
Vice President,
Quality Improvement & Clinical Affairs
brenda@iowahealthcare.org

FOR MORE INFORMATION

IHCA assists members with remaining in compliance and staying up to date on the ever-changing 
regulations through a variety of services, including:

• A collection of 200+ regulatory resource documents, including interpretations, guidance,  
FAQs and template policies and agreements

• Compliance webinars and regulatory education featuring a variety of experts, such as 
representatives from DIA and the State Fire Marshal’s Office

• Monthly calls specific to provider types that cover the latest regulatory updates

• Monthly survey trend reports for skilled nursing facilities, quarterly survey trend reports for 
assisted living programs, home health agencies and residential care facilities, as well as life-
safety survey summaries

• Limited complimentary legal consultation

• Frequent communication with regulators, including CMS and the Iowa Department of 
Inspections and Appeals (DIA), to advocate for members



We would not have been able to 
achieve our deficiency free survey 
without the staff at IHCA. This year has 
been extremely challenging, and as an 
administrator of a standalone facility, I 
would not have been able to achieve this 
without the association.

Heather Sells
Administrator
Clarksville Skilled Nursing and Rehabilitation Center



clinical + quality improvementclinical + quality improvement
SERVICES + RESOURCES

Brenda Irlbeck
Vice President,
Quality Improvement & Clinical Affairs
brenda@iowahealthcare.org

FOR MORE INFORMATION

IHCA’s in-house expertise helps members enhance care quality and improve clinical outcomes 
through the following services and resources: 

• One-on-one clinical consulting

• Application guidance and training workshops for the AHCA/NCAL National Quality Awards 
Program

• LTC Trend Tracker quality metrics tracing tool and CoreQ customer satisfaction measurement 
tool

• Recently-updated provider-specific clinical guidance documents

• Infection control, emergency preparedness and OASIS education, resources and guidance

• Member-only programming to develop new and existing long-term care leaders



No one could have been prepared for what 
our health care system has faced for the 
past two years; however, IHCA has been 
instrumental to their members in navigating 
very muddy waters. From simplifying the 
rapid changes in the CMS guidance to 
responding to the frantic calls from members 
who need immediate assistance, their support 
has been immeasurable. Their dedication 
to their members in education and regular 
updates has allowed us to focus on the 
delivery of quality care at the bedside.

Bobbi Hills
Regional Director of Clinical Services
Campbell Street Services



educationeducation
+ PROFESSIONAL DEVELOPMENT

Dave Tomlin
Vice President,
Convention & Education
dave@iowahealthcare.org

FOR MORE INFORMATION

IHCA members receive a members-only discount on the association’s comprehensive array of 
approved continuing education for long-term care professionals. IHCA is proud to host 80+ 
education events a year, offering more than 80,000 CEUs, including but not limited to: 

• Live and digital educational events

  4 IHCA’s Annual Convention
  4 Quarterly Education Conferences
 4 District Meetings

• On-demand digital education platform that can be accessed 24/7 and features courses 
covering regulatory, clinical, leadership and reimbursement topics

• Certification programs

  4 Assisted Living Management Certification
  4 Assisted Living Medication Managers Certification
  4 Activity Professionals Qualification Course

• Hot topic education for a variety of roles and disciplines, including administrators,  
owners, nurses, dietary, activity, environmental and social services staff

• IHCA’s Leadership Academy, which offers intensive training for long-term care leaders to retain 
and grow the long-term care workforce

Megan Stoulil 
Senior Vice President, Operations  
& Chief Financial Officer 
megan@iowahealthcare.org



IHCA’s in-person education events and online 
trainings have helped me tremendously 
to continue expanding my health care 
knowledge.  As a nurse consultant, I need to 
be able to guide and assist many long-term 
care communities through multi-faceted areas 
and IHCA contributes to the solution through 
their guidance and education. I feel that 
IHCA is a partner in helping me to assist the 
communities I work closely with to be able 
to navigate the complex systems that many 
long-term care communities encounter in 
everyday settings.

Brenda Schmidt
Nurse Consultant
Schmidt LTC Nurse Consulting, LLC



strategicstrategic
COMMUNICATIONS

Lori Ristau
Senior Vice President,
Strategic Communications
lori@iowahealthcare.org

FOR MORE INFORMATION

IHCA provides strategic communications — to members, legislators, the media and public — to 
help ensure that members have the resources they need to provide quality care for Iowans. 

• Members-only publications, including a weekly Member Bulletin e-newsletter, quarterly Medical 
Director newsletter and a monthly Education Update newsletter

• Email alerts and updates on timely topics

• Members-only website resources, including a job posting board and legal, regulatory, quality, 
reimbursement, emergency preparedness and survey guidance and updates 

• Social media channels, including Facebook, Twitter and LinkedIn 

• Connected Communities — online discussion forums for members 

• Communication toolkits, forms and templates 

• Media relations and consulting

Dana Anderson
Digital Marketing Director
dana@iowahealthcare.org

Natalie Tryon
Marketing Specialist
natalie@iowahealthcare.org



The IHCA Member Bulletin has been an 
invaluable resource for me. I have been able to 
prepare for regulatory and legislative changes 
very quickly because of this communication. 
I would be in the dark without this valuable 
help.

Gina Malone
Administrator
Murphy Place Assisted Living



Quality Partners NetworkQuality Partners Network
IOWA HEALTH CARE

Brandon Hagen
Vice President,
Managed Care and Reimbursement 
brandon@iowahealthcare.org

FOR MORE INFORMATION

Iowa Health Care Quality Partners (IHCQP) is a business entity organized and owned by a network 
of IHCA members for the purpose of reducing overhead and pursuing joint contracting ventures, 
including reimbursement and value-based contracts with managed care organizations (MCOs). 
Network partners experience many benefits, including:

• Value-based contracting

• Reduced administrative work involved with credentialing with multiple insurance payers

• Collaboration with MCOs and Medicare Advantage plans

• Access to payers and contract return on investment

• Claims, revenue cycle and systemic payer issue solutions



Balancing a facility operation is a 
challenge. IHCQP has given us the ability 
to credential and negotiate contracts to 
be able to provide care for our consumer, 
with access to more insurance contracts 
than some small operators were previously 
able to attain. The network also acts as a 
resource by providing and hosting quality 
focused initiatives to not only improve 
care for our residents but also to achieve 
reimbursement outcomes commensurate 
with the care we provide.

Tom Swanson
Administrator
Maple Heights



foundationfoundation
IOWA HEALTH CARE ASSOCIATION

Lori Ristau
Executive Director,
IHCA Foundation
lori@iowahealthcare.org

FOR MORE INFORMATION

The Iowa Health Care Association (IHCA) Foundation is a 501c3 organization committed to 
supporting the workforce needs of the long-term care profession. 

With the generous support of our donors, the IHCA Foundation supports this vision in the 
following ways:

• Scholarship programs to support the retention and recruitment of long-term care employees

• Grant making to support member workforce needs, such as with our COVID Recovery Fund

• Coordination of in-kind donations of resources for members and employees in need of support

• Career education programs designed to build awareness of career opportunities in the long-
term care profession and of topics impacting workforce recruitment and retention, such as our 
vaccine education campaign



We used our COVID Recovery funds to buy N95 fit testing 
supplies so we could fit test all of our nurses and so our kids 
could have the nursing care they need, even during COVID-19. 
We are thankful for the gift because it allows us to continue to 
provide extended hourly nursing services in homes with kids with 
special needs, even when COVID-19 is prevalent.

Abby Rail
Director of Quality Assurance & Compliance
Universal Pediatrics

This scholarship will help me to comfortably continue to seek 
my nursing degree while financially and physically being able to 
support my children. This scholarship takes some of the weight 
off my shoulders. When I pass the Licensed Practical Nursing 
(LPN) boards, I will put my education to work while I continue to 
study to attain my Registered Nursing (RN) degree.

Elizabeth Reynolds
John W. & Kimberly D. Grubb LPN Scholarship Recipient
Humboldt County Memorial Hospital



networkingnetworking
OPPORTUNITIES

EDUCATIONAL EVENTS
District Meetings | IHCA’s Annual Convention and Trade Show | Single Facility Conference | And more!

IHCA members can make valuable connections with other long-term care professionals, make 
their voices heard and help advance the profession by participating in the following networking 
opportunities:

BOARDS
Contact: Brent Willett | brent@iowahealthcare.org

Iowa Health Care Association Board
Iowa Center for Assisted Living Board
Iowa Center for Home Care Board

COUNCILS
Contact: Julie Adair | julie@iowahealthcare.org

Iowa Council of Activity Professionals
Iowa Council of Nurse Leaders

COMMITTEES
Convention and Education Committee
Contact: Dave Tomlin | dave@iowahealthcare.org

Nursing Facility Quality Improvement Committee
Contact: Brenda Irlbeck | brenda@iowahealthcare.org

Assisted Living Quality Improvement Committee
Contact: Brenda Irlbeck | brenda@iowahealthcare.org

Workforce Committee
Contacts: Julie Adair | julie@iowahealthcare.org 
Lori Ristau | lori@iowahealthcare.org

Public Relations Committee
Contact: Lori Ristau | lori@iowahealthcare.org

Nursing Facility Survey Committee
Contact: Brenda Irlbeck | brenda@iowahealthcare.org

Assisted Living Survey Committee
Contact: Brenda Irlbeck | brenda@iowahealthcare.org

Home Health Survey Committee
Contact: Julie Adair | julie@iowahealthcare.org

Payment and Legislative Committee
Contacts: Merea Bentrott | merea@iowahealthcare.org
Brandon Hagen | brandon@iowahealthcare.org



EDUCATIONAL EVENTS
District Meetings | IHCA’s Annual Convention and Trade Show | Single Facility Conference | And more!

Nursing Facility Survey Committee
Contact: Brenda Irlbeck | brenda@iowahealthcare.org

Assisted Living Survey Committee
Contact: Brenda Irlbeck | brenda@iowahealthcare.org

Home Health Survey Committee
Contact: Julie Adair | julie@iowahealthcare.org

Payment and Legislative Committee
Contacts: Merea Bentrott | merea@iowahealthcare.org
Brandon Hagen | brandon@iowahealthcare.org

member perksmember perks
ADDITIONAL

Megan Stoulil
Senior Vice President, Operations 
& Chief Financial Officer
megan@iowahealthcare.org

FOR MORE INFORMATION

ECSI GROUP PURCHASING
Experience the benefits of group purchasing 
for select products and services from Iowa 
and national companies to meet your 
organization’s need. 

IHCA members can access special pricing and 
group purchasing available through Extended 
Care Services of Iowa, Inc. (ECSI), a subsidiary 
of IHCA. IHCA members can save money on:

• Facility supplies
• Employee benefits
• Education resources
• Information services/data products
• Insurance services

NATIONAL AFFILIATE 
REPRESENTATION
IHCA and ICAL members also receive membership 
with the American Health Care Association (AHCA) 
and National Center for Assisted Living (NCAL). 
These memberships provide IHCA and ICAL 
members with:

• Discounts with AHCA/NCAL group purchasing 
partners

• Free or discounted AHCA/NCAL education
• AHCA/NCAL updates and newsletter access
• Regulatory guidance and resources 

ICHC members can access national affiliate benefits 
through the National Association of Home Care & 
Hospice (NAHC) at an additional cost.

AHCA/NCAL 
ahcancal.org | 202-842-4444 
COVID19@ahca.org | qualityaward@ahca.org 

National Association of Home Care & Hospice 
nahc.org | 202-547-7424 
membership@nahc.org

FOR MORE INFORMATION



associationassociation
STAFF

Amanda Berkley
Accounting Director

amanda@iowahealthcare.org

Jackie Dubreuil
Administrative Assistant

jackie@iowahealthcare.org

Brandon Hagen
Vice President,

Managed Care & Reimbursement
brandon@iowahealthcare.org

Brent Willett
President & CEO

brent@iowahealthcare.org

Merea Bentrott
Senior Vice President,  
Government Relations  

& Chief Strategy Officer
merea@iowahealthcare.org

Megan Stoulil 
Senior Vice President, Operations  

& Chief Financial Officer 
megan@iowahealthcare.org



Brenda Irlbeck
Vice President,

Quality Improvement  
& Clinical Affairs

brenda@iowahealthcare.org

Dave Tomlin
Vice President,  

Convention & Education
dave@iowahealthcare.org

Natalie Tryon 
Marketing Specialist 

natalie@iowahealthcare.org

Lori Ristau
Senior Vice President,

Strategic Communications 
Executive Director, IHCA Foundation

lori@iowahealthcare.org

Julie Adair
Vice President,

Home Care & Sector Support
julie@iowahealthcare.org

Dana Anderson
Digital Marketing Director
dana@iowahealthcare.org




