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Iowa Center for Home Care

Home Instead Senior Care — Polk County
Becomes First lowa Accredited Home Care Agency

West Des Moines, lowa — Home Instead Senior Care — Polk County has become the first lowa Accredited
Home Care Agency, announced by lowa Center for Home Care (ICHC), a division of the lowa Health Care
Association (IHCA), today. By achieving accreditation, Home Instead Senior Care completed ICHC's Home
Care Accreditation Program to demonstrate that it meets operational and quality standards for
excellence that set accredited agencies apart from others in the industry.

“At Home Instead, we are committed to providing quality care and service for our patients, and being
named as an Accredited Home Care Agency by ICHC is an honor,” said Anne Peters, administrator of
Home Instead Senior Care.

The ICHC Home Care Accreditation Program consists of 18 quality and operational standards of
excellence that include the development of service plans, procedures, policies and licensure, as well as a
quality performance plan. To become accredited, Home Instead Senior Care met all 18 standards
through submitting the required documents that were reviewed and approved by the ICHC
Accreditation Review Committee.

“The dedication of Home Instead Senior Care to continuing its quality improvement journey by
completing the ICHC Home Care Accreditation Program is a powerful testament to the quality of care
provided by lowans to lowans through home care services,” said IHCA President and CEO Brent Willett.

lowa home care agencies interested in accreditation can learn more about ICHC accreditation program
standards and how to apply at iowahealthcare.org/home-care-accreditation-program/.

About Home Instead

The Home Instead network is the world's leading provider of personalized in-home care services with
over 1,100 independently owned and operated franchise offices worldwide that are dedicated to
enhancing the lives of aging adults and their families. Services span the care continuum, from
companionship and personal care to specialized Alzheimer's care and hospice support.

[more]



About lowa Center for Home Care
lowa Center for Home Care (ICHC) is a trade association that represents home health agencies that

provide care to improve the lives of lowans. ICHC provides leadership, advocacy, information and
education to support members in providing quality care.

Photo included: Pictured left to right are Anne Peters of Home Instead Senior Care and Brandon Hagen
of lowa Health Care Association.
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