
MEMBER
BENEFITS
 AT A GLANCE

It is with great pleasure that we extend a 

warm welcome to all new and existing 

members of AHCA/NCAL. Our mission 

is to improve lives by delivering solutions 

for quality care, and this brochure is a 

testament to that commitment. We are 

dedicated to providing the highest 

quality services, resources, and support 

to meet your needs, as we continue to 

fight and advocate for our members in 

Washington. Your success is our success, 

and we are honored to be by your side 

in serving our nation’s seniors and 

individuals with disabilities.”

Mark Parkinson
President & CEO
AHCA/NCAL

LaShuan Bethea
Executive Director
NCAL



2023 in Review
Successfully improved the Skilled Nursing Facility (SNF) Prospective 
Payment System fiscal year (FY) 2024 proposed rule released by the 
Centers for Medicare and Medicaid Services (CMS) and received a  
4 percent Medicare Part A rate increase.

Supported state affiliates in advocating for adequate Medicaid 
reimbursement, obtaining billions of dollars in additional funding 
for providers serving Medicaid beneficiaries.

Successfully facilitated substantial increases in Veterans care payment rates.

Rallied members to send more than 18,000 unique comments to CMS 
during the 60-day formal comment period for the proposed minimum 
staffing rule. The pre-rule comment period generated 13,500 comments.

Hosted more than 150 facility and community tours with Members 
of Congress, including those on key committees as well as House  
and Senate Leadership.

Released the “State of the Nursing Home Sector” and the “Access to Care 
Report” reports, data-backed snapshots of the industry’s most critical 
issues to advocate for supportive solutions.

Successfully achieved enforcement relief on infection control citations 
implemented during the pandemic.

Changed COVID-related guidance to bring relief to the sector and 
continued to share important updates, prevention tips, and resources.

Positioned members for success in changing the health care landscape 
by hosting a Population Heath Management (PHM) track at Delivering 
Solutions 2023 and PHM topics at AHCA|NCAL meetings.

Convened roundtable with National Association of ACOs to shape current 
and future policies supporting more effective SNF participation with ACOs.

Launched a national workforce campaign “Careers in Caring” to equip 
members with hiring resources to successfully recruit new caregivers.

Recognized nearly 500 long term care organizations for quality 
improvement through the National Quality Award Program.

Developed materials Assisted Living providers can use to explore the 
feasibility of expanding affordable assisted living options.

Created the Assisted Living Regulatory Resource Center, which includes 
tools for state survey data and a state bill tracker.

Developed National Skilled Nursing Care Week and National Assisted 
Living Week planning resources for providers across the nation to raise 
awareness of the essential role of long term care.

Released the #GetVaccinated Toolkit with resources and updates for 
the 2023 respiratory season to help providers to facilitate vaccinations 
for residents and staff.

Launched the National Infection Prevention Forum.

https://www.ahcancal.org/Quality/Clinical-Practice/Pages/default.aspx
https://www.ahcancal.org/Education-Events/Pages/NALW.aspx
https://www.ahcancal.org/Education-Events/Pages/NALW.aspx
https://www.ahcancal.org/Education-Events/Pages/NSNCW.aspx


Your Source for Professional  
Development 

AHCA/NCAL in-person annual events 
such as Delivering Solutions 23, 
Congressional Briefing, and Quality 
Summit provide opportunities for peer-to-
peer learning and networking. Check out 
our website for a schedule of 2024 events. 

›  View 2024 events at  

 ahcancal.org/Education-Events

ahcancalED is an on-line learning platform 
offering education that offers CEs to meet 
the professional development needs of 
AHCA/NCAL members. Members enjoy 
exclusive rates on webinars, trainings, 

courses, and other free resources.  

›  Visit educate.ahcancal.org.

Publications and Resources

AHCAPublications is your 
source for top-quality, 
curated long term care and 
assisted living books and 
resources. By shopping 
with us, you are supporting 
AHCA/NCAL’s commitment 
to improving lives by 
delivering solutions 
for quality care. 

Subscribe to Provider 
magazine to stay on top of all 
the latest news, trends, and 
critical topics in the sector.

 

A free member benefit to all AHCA/
NCAL members, LTC TrendTracker 
helps you identify key areas to address 
and set targets through performance 
benchmarking, trending data, and easy 
to-understand publications. A variety of 
measures allow for the generation of tools 
(Five-Star Quality Measure Predictor Tool), 
publications (Your Top-Line, Your AL Top-
Line, and Your Resident Profile) and the 

COVID-19 Dashboard.  

›  Visit LTCTrendTracker.com.

CNA Training

AHCA/NCAL offers two great 
solutions for nurse assistant 
training. For in-person training, 
the newly released 8th edition 
of the How to Be a Nurse Assistant 
curriculum is now available for 
purchase at AHCApublications.org. 
For online training, CNAonline.com 
provides a flexible and convenient 
hybrid solution with online 
coursework and in-person 
competency skills training. 

›  Visit CNAonline.com to get started today.

The National Quality Award Program

AHCA/NCAL recognizes members for high quality 
care through the National Quality Award Program. 
It is based on the core values and criteria of the 
Baldrige Performance Excellence Program. The 
three levels of awards, Bronze, Silver, and Gold, each 
set progressively higher standards for performance. 
By moving through the three award levels, 
organizations improve the quality of the care and 

services they provide. 

›  Visit ahcancal.org/qualityaward to learn more.
 

AHCA/NCAL Member Savings Programs

Take advantage of these AHCA/NCAL members-only 
programs and save!
• General and Professional Liability Insurance
• Employee Health Benefit Plans
• SNF Requirements of Participation eCompetencies®
• Geriatric Nurse Certification Preparation
• Online Dementia Care Training
• Reduced Energy Costs

• Online National Job Board Network

›  Visit ahcancal.org/membersavings for details.
 

A Best-in-Class Group Purchasing 
Organization 

Incite Strategic Partners is AHCA/NCAL’s exclusive 
GPO partner that offers competitive prices on food, 
medical supplies, services, and more for senior 
living communities. The GPO features the leading 
e-procurement solution, Incite Select – powered by 
DSSI. There are no fees to join Incite, no minimums, 

and no exclusivity requirements. 

›  Visit incitesp.com/ahcancal to start saving today.

The
LONG
TERM
CARE
SURVEY

PHASE 3 S E C O N D  E D I T I O N

http://ahcancal.org/education-events
http://educate.ahcancal.org
https://ahcapublications.org/
https://www.providermagazine.com/Pages/default.aspx
http://LTCTrendTracker.com
http://CNAonline.com
https://www.ahcancal.org/Quality/National-Quality-Award-Program/Pages/default.aspx
https://www.ahcancal.org/Membership/Pages/Member-Savings-Program.aspx
http://www.incitesp.com/ahcancal
http://CNAonline.com
http://AHCApublications.org
https://ahcapublications.org/collections/nurse-assistant-8th-edition



