
In need of an MDS coordinator or additional 
MDS support? Our experts can help. 

REMOTE 
MDS 
SERVICE A Professional Clinical Support Service  

from IHCA Provider Solutions

PROVIDER SOLUTIONS

How it helps
While IHCA’s Remote MDS Service is not 
intended to be a permanent staffing solution, 
it can assist you in tackling staffing 
challenges by filling temporary gaps to 
maintain timely and accurate MDS 
submissions. 

How it works
Through IHCA’s Remote MDS Service, IHCA’s 
team of expert consultants complete your 
facility’s MDS assessments remotely and 
develop care plans that align with the MDS. 
Additionally, should the need arise, IHCA 
consultants can conduct MDS assessments 
on-site.

What you receive
• Remote completion of your facility’s MDS assessments by IHCA’s 

expert consultants

• Care plans developed by IHCA’s consultants that align with the 
MDS

• MDS assessments conducted on-site by IHCA’s consultants, 
should the need arise

• Assistance in tackling staffing challenges by filling temporary 
gaps to maintain timely and accurate MDS submissions

• Expert feedback on PDPM scoring and expert guidance to 
maximize QM outcomes

Scan code to learn 
more + sign up



From consulting to completion —  
our MDS experts are here to help

IHCA’s Professional Clinical Support Services provide 
flexible MDS offerings to best meet your needs. Whether 
you utilize our Remote MDS Service or MDS and EHR 
Consulting, you will gain access to IHCA’s expert MDS 
consultants who will assist you in maximizing 
reimbursement by ensuring accurate and timely 
payment. 
 

What is IHCA Provider Solutions?

IHCA Provider Solutions is a service line offered by  
IHCA to help Iowa long-term care providers with  
effective solutions to maximize their operations  
and drive positive results. 
 
IHCA Provider Solutions includes:

• Professional Clinical Support Services
• Group Purchasing
• Endorsed Products 
• Provider Network — Iowa Heath Care Quality Partners

PROVIDER SOLUTIONS

For questions on these services, contact 
Brandon Hagen, Senior Vice President,  
Reimbursement and Policy Advisor,  
at brandon@iowahealthcare.org or  
800-422-3106.
 
iowahealthcare.org/professional-consulting

Scan code to 
learn more + sign up


