
Simplify Medicaid enrollment. 
Streamline admissions. Protect revenue. 
Enrollment Support, offered through IHCA Provider Solutions, equips 
long-term care providers with the tools and services needed to efficiently 
manage Medicaid applications and admissions. Facilities can use the full 
package or select only the services that fit their operational needs — all at 
no out-of-pocket cost to the facility.

ENROLLMENTENROLLMENT    
SUPPORTSUPPORT

Scan code to 
learn more + sign up

From IHCA  
Provider Solutions

The Enrollment Support team handles the entire Medicaid 
application process for referred residents — from 
submission to approval. 
 
Included services: 

•	 Completion and submission of initial Medicaid 
applications

•	 Responses to Requests for Information (RFIs)
•	 Management of annual Medicaid recertifications
•	 Timely submissions to help minimize reimbursement 

delays
•	 A financial application to estimate application 

processing time
•	 Real-time tracking of Medicaid-referred residents

MEDICAID ENROLLMENT MANAGEMENT



An all-in-one platform simplifies the admissions process, 
eliminating the need for multiple calls, emails and manual 
verifications. 
 
Platform features:

•	 Insurance and payor source verification
•	 Admission and eligibility verifications, including PASRR 

enrollment
•	 Electronic generation of admission agreements

COMPREHENSIVE ADMISSIONS PLATFORM

IHCA Provider Solutions is a suite of services 
developed to support Iowa long-term care 
providers in optimizing operations and achieving 
measurable results. 
 
Our solutions include: 

•	 Enrollment Support
•	 MDS Support
•	 Provider Network — Iowa Heath Care Quality 

Partners
•	 Group Purchasing
•	 Endorsed Products

ABOUT IHCA PROVIDER SOLUTIONS

GET STARTED 
iowahealthcare.org/enrollment-support Scan code to 

learn more + sign up


