
Saving you time + 
maximizing reimbursement 
with:
•	 Accurate MDS submissions: Ensure timely, compliant 

Minimum Data Set (MDS) submissions for better 
reimbursement.

•	 Assistance in closing staffing gaps: Temporary expert 
support to keep your operations running smoothly.

•	 Expert guidance: Access to consultants who enhance 
your facility’s efficiency and care quality.

MDSMDS
SUPPORTSUPPORT

Scan code to 
learn more + sign up

PROVIDER SOLUTIONS

Remote MDS Service
How it works: Our consultants remotely 
complete MDS assessments and 
develop care plans aligned with the 
Patient-Driven Payment Model (PDPM). 
On-site support is available as needed. 

How it helps: Fills temporary staffing 
gaps to keep your MDS submissions 
timely and compliant.

How it works: Expert evaluation of your 
MDS process and Electronic Health 
Records (EHR), offering personalized 
recommendations. Includes staff 
training to maximize efficiency and 
revenue. 

How it helps: Streamline operations, 
increase revenue and improve 
compliance.

From IHCA  
Provider Solutions

MDS & EHR Consulting



IOWA JEWISH SENIOR LIFE CENTER
Des Moines, Iowa
“IHCA’s consultant helped increase our efficiencies 
exponentially. With all the assistance she provided, she has 
saved our team hundreds of hours per month.” 

•	 Streamlined medication pass times
•	 Added EHR features for dietary assessments and skin 

surveys

WHAT MEMBERS SAY:
PROVIDER SOLUTIONS

For questions on these services, contact 
Brandon Hagen, Senior Vice President,  
Reimbursement and Policy Advisor,  
at brandon@iowahealthcare.org or  
800-422-3106. 

iowahealthcare.org/mds-support

Scan code to 
learn more + sign up

LAKESIDE SENIOR CARE
Emmetsburg, Iowa
“IHCA’s consultant streamlined our documentation to 
capture common events on MDS submissions to improve our 
reimbursement rates.”

•	 Improved Case Mix Index
•	 Accurate diagnosis coding

GOOD SHEPHERD HEALTH CENTER
Mason City, Iowa
“I don’t know why you wouldn’t take advantage of this 
service. Especially if you are a single facility that needs to 
streamline your MDS and maximize case mix.”

•	 Boosted Case Mix Index
•	 Medicaid audit preparation tips


