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lowa Long-Term Care Providers Earn 46 National Quality Awards, Rank Second
in U.S.

West Des Moines, lowa - Forty-six long-term care providers in lowa have earned the 2025 Bronze -
Commitment to Quality Award from the American Health Care Association and National Center for
Assisted Living (AHCA/NCAL), placing lowa second in the nation for the number of 2025 Bronze-level
recipients.

The Bronze Award is the first of three levels in AHCA/NCAL’s National Quality Award Program, which
recognizes long-term and post-acute care organizations that demonstrate a strong commitment to quality
improvement and person-centered care. This year, 654 providers in 46 states received the Bronze
designation.

“lowa providers continue to lead the way in quality care,” said Brenda Irlbeck, vice president of regulatory
affairs for the lowa Health Care Association (IHCA). “This national recognition reflects the dedication and
daily efforts of providers across the state who are committed to continuous improvement and better
outcomes for the people they serve.”

lowa’s 2025 recipients include:
e 13 assisted living communities
e 26 skilled nursing facilities
e 7 organizations offering both levels of care

“This is a tremendous achievement,” said Kimber Larson, IHCA’s director of quality improvement. “The
Bronze Award requires facilities to thoroughly assess who they are, what they value and how they can
better serve their residents. These 46 lowa providers have laid the groundwork for long-term, sustainable
quality improvement.”

The National Quality Award Program is based on the Baldrige Performance Excellence Framework. It
supports providers through three progressive levels: Bronze - Commitment to Quality, Silver -
Achievement in Quality and Gold — Excellence in Quality. Bronze-level applicants must demonstrate a
clear organizational mission, core values and a performance improvement system. All applications are
reviewed by a panel of trained examiners. Recipients of this year’s Silver Award will be announced at the
end of June, and the Gold Award recipients in August.

Award recipients will be honored during the Elevating Excellence Awards Ceremony at the AHCA/NCAL
Convention & Expo on Oct. 21 in Las Vegas.

2025 lowa Bronze - Commitment to Quality Award Recipients
e Accura HealthCare of Knoxville (Knoxville)
e Arbor Springs of West Des Moines (West Des Moines)
e Bickford Assisted Living — Ames (Ames)
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Bickford Assisted Living — Burlington (Burlington)
Bickford Assisted Living — Clinton (Clinton)

Bickford Assisted Living — Marshalltown (Marshalltown)
Bickford Cottage — Fort Dodge (Fort Dodge)
Bickford Cottage 1 — Sioux City (Sioux City)
Briarwood Health Care Center (lowa City)

Cedar Ridge Village (West Des Moines)

Cherokee Specialty Care (Cherokee)

Copper Shores Village (Pleasant Hill)

Corydon Specialty Care (Corydon)

Country Manor Memory Care (Davenport)

Deerfield Retirement Community Inc. (Urbandale)
English Valley Nursing Care Center (North English)
Gardens Assisted Living (Jefferson)

Good Samaritan Society — Davenport (Davenport)
Good Samaritan Society - Waukon (Waukon)
Granger Nursing & Rehabilitation Center (Granger)
Kennybrook Village (Grimes)

Lyon Specialty Care (Rock Rapids)

Madrid Home for the Aging (Madrid)

Maple Manor Village (Aplington)

MeadowView Memory Care Village — Marion (Marion)
MercyOne Dyersville Senior Care + Dubuque (Dubuque)
New London Specialty Care (New London)
Northcrest Living Center (Council Bluffs)
Northridge Village (Ames)

Oakview Home (Conrad)

Oakview Nursing & Rehabilitation — Marion (Marion)
Parkridge Specialty Care (Pleasant Hill)

Prairie Vista Village (Altoona)

Rose Haven Nursing Home (Marengo)

Scenic Living Communities (lowa Falls)

Spurgeon Manor (Dallas Center)

Stonehill Communities (Dubuque)

Story Point Urbandale (Urbandale)

Stratford Specialty Care (Stratford)

Summit House Retirement Community (Britt)
Terrace Glen Village (Marion)

Thomas Grove Assisted Living (Marion)

Traditions Memory Care of Newton (Newton)
University Park Nursing and Rehabilitation Center (Des Moines)
West Ridge Specialty Care (Knoxville)

Winslow House Care Center (Marion)
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About the lowa Health Care Association (IHCA)

The lowa Health Care Association (IHCA) represents more than 800 lowa nursing homes, assisted living
programs, independent senior living and residential care facilities, home health and home care providers,
and care continuum providers that deliver long-term services and supports to lowans.

Additional Resources:
e National Quality Award Program: https://www.ahcancal.org/Quality/National-Quality-Award-
Program/Pages/default.aspx
e Quality Award Program Fast Facts: https://www.ahcancal.org/Quality/National-Quality-Award-
Program/Documents/QA_fastfacts_2020.pdf
e |ssue Brief: https://www.ahcancal.org/Quality/National-Quality-Award-
Program/Documents/Quality%20Award%20Issue%20Brief-1.pdf
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