
 
 

Member Portal Training   

 

How to Find your  
On-Demand Certificate 

 

This training identifies how to find your certificate on the  
on-demand platform. 
Step 1 
Visit https://members.iowahealthcare.org/ and login. This can be found on the IHCA website in the 
top-right corner of the screen (Please see below). 

 
Step 2 
On the IHCA website, hover over the “Education” header in the top-line navigation at the top of your 
screen. Then, select the “On-Demand Education” button. 

 

https://members.iowahealthcare.org/account/login.aspx?RedirectUrl=https://members.iowahealthcare.org/my-profile&reload=timezone
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Step 3 
Click the “Access On-Demand Platform” button on the right sidebar of the webpage. 

 

Step 4 
Click “Go to your Learning Center” next to Browse Catalog: 
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Step 5 
Under your Learning Center click the “Completed” button: 

 

 

 

 

 



 
 

Member Portal Training   

 

 

\ 
 

 

Step 6 
Here is where you will see all your completed coursework. If you click “View Certificate” your certificate 
will appear to print the certificate. 

 

 

 

 

 

If you have questions about the Member Portal, please email info@iowahealthcare.org. 

mailto:info@iowahealthcare.org

