Nursing Home Staffing Campaign
Financial Incentive Program Terms and Conditions
Program Overview
The Nursing Home Staffing Campaign (NHSC), hereafter referred to as the “Program,” administered by the Centers for Medicare & Medicaid Services (CMS) through its Center for Clinical Standards and Quality (CCSQ), offers financial incentives — including up to $XX,XXX.XX in loan repayment assistance and $XX,XXX.XX in living expense stipends — to eligible Registered Nurses (RNs) and Licensed Practical Nurses/Licensed Vocational Nurses (LPNs/LVNs), hereafter referred to as the, “Applicant.” Stipends will be adjusted for the cost of living for a particular area based on the current wage index used in the SNF Prospective Payment System (https://www.cms.gov/medicare/payment/prospective-payment-systems/skilled-nursing-facility-snf/wage-index). In exchange for these benefits, participating nurses commit to three (3) consecutive years (unless otherwise approved by CMS) of full-time service at a qualifying nursing home or in an oversight role with a state agency.
Terms and Conditions
1. Service Obligation
The Applicant agrees to serve full-time as an RN or LPN/LVN for three (3) cumulative consecutive years (subject to the restriction at paragraph 1.e) and unless otherwise approved by CMS, beginning on the September 1, 2026. Service shall be performed exclusively at Sample qualifying nursing home (“Service Site”). In order to receive an incentive, Applicant must continue to work as a direct W-2 employee at the Service Site for a minimum of 30 hours per week on average each calendar quarter. Hours included in the 30-hour count are regular scheduled work hours and overtime hours. Paid time off, paid holidays, paid sick leave, unpaid leave, on-call hours, volunteer hours, and commute time are not counted toward this requirement.
a) If the Applicant fails to work a minimum of 30 hours per week on average for up to two quarters over the three-year work commitment, they must provide CMS with an explanation for the shortfall, and assurance that the Applicant will achieve the minimum hours requirement for future quarters. CMS reserves the option to disenroll the Applicant from the Program if the applicant --
i. Fails to work the minimum hours based on the amount of the shortfall;
ii. Fails to sufficiently describe a valid reason for failure to meet the minimum hours (e.g., illness); or
iii. Fails to provide CMS with adequate assurance that the Applicant will achieve the minimum hours requirement for future quarters.
b) If the Applicant fails to work a minimum of 30 hours per week on average for three or more quarters (whether or not consecutive) during the three-year work commitment, the Applicant may be disenrolled from the Program and no additional payments will be made to the Applicant. CMS may make exceptions based on an evaluation of the circumstances or information provided by the Applicant. The recipient may appeal to a CMS program officer.
c) Leave of Absence (LOA): The Applicant may take an LOA of four or more consecutive weeks of leave for any reason, including (but not limited to) vacation, holidays, continuing education, illness, military service, or family leave (maternity/paternity/adoption), with the intent to return to work at the Service Site after the LOA. The LOA may not exceed six (6) months, and the Applicant may not take more than two (2) LOAs during the three-year work commitment at the Service Site. When taking an LOA, the Applicant must enter the appropriate requested information in the CMS system at least two weeks in advance of the start of the LOA.
d) CMS will pause payments under this program for the duration of the break in service. Payments will resume when the Applicant resumes service at the Service Site. The Applicant will continue to receive their full financial incentive for loan repayment and stipend in the amount indicated in paragraph 4; however, the Applicant must extend their employment for an equal amount of time as the break in service.
e) In the event the Program ends prior to the completion of the Applicant’s work commitment, loan repayment and stipend payments will end when the Program ends and the Applicant will not be obligated to continue their work commitment under the Program.
f) If the Applicant is unable to complete the service obligation at the Service Site for any reason, the Applicant must resume service with another Service Site (subject to CMS approval) no later than 90 days after the last day at the previous Service Site. Loan repayment and stipend payments will be paused during periods between employment, and will resume when the Applicant resumes services at the new Service Site. CMS reserves the right to adjust payment amounts based on the location of the new Service Site. Applicant must provide CMS with all required information in a time and manner to be determined by CMS in advance of a transfer.
2. Quarterly Reporting
The Applicant agrees to submit quarterly information to CMS documenting compliance with the service obligations outlined in Section 1 in a time and manner to be determined by CMS. The Applicant is responsible for notifying an authorized representative of the Service Site that CMS will contact the Service Site for purposes of confirming Applicant initial and ongoing Program eligibility.
3. Notification of Changes
The Applicant must promptly notify CMS of any changes to their contact information, including mailing address, email address, phone number, employment location, or any other circumstances affecting the delivery of the service obligation described in Section 1 or performance under this Program. Notification must be communicated to CMS at a time and in a manner to be determined by CMS.
4. Financial Incentives (Subject to Availability of Funds)
Subject to the terms and conditions the Program, the Applicant shall work for three cumulative years at Sample qualifying nursing home, 123 Example Street, Columbus, OH, 43215, starting on September 1, 2026. The Applicant shall receive a total of $XX,XXX.XX for loan repayment and $XX,XXX.XX for a living expense stipend, for a total of $XX,XXX.XX payable in equal quarterly shares of that total. Applicant acknowledges that CMS reserves the right to adjust these amounts to prorate for starting after the first day of a quarter), end date (e.g., prorated for ending prior to the last day of a quarter), due to a Leave of Absence, or transfer to a different Service Site that is in an area with a different wage index than their prior Service Site.
a. The Applicant is responsible for maintaining good standing with their employer and all necessary credentials, such as applicable licensure and certification, to remain in service throughout the Program.
b. Except for an approved Leave of Absence, or an approved transfer of site as described in Section 1, Applicants that stop providing services at their Service Site for any reason, such as voluntarily (e.g., resigning from their Service Site) or involuntarily (e.g., involuntary termination, facility closure) will receive one final payment in an amount prorated for the number of days worked in their final quarter. No additional payments will be provided.
c. Applicant acknowledges that this program ends on June 30, 2029, and that no payments will be made to the Applicant after such date.
5. Receiving Funds under Similar Programs
The Applicant certifies that he/she is not currently participating in other loan repayment programs, and will report any funds from another program that is similar in nature or has the same purpose in his/her quarterly submissions. If CMS determines that Applicant has received funds from third parties that when combined with CMS Funds, exceeds the amount of the loan, funds received through this Program will be subject to the overpayment recovery process as described in Section 9 of this document.
6. Use of Program Payments
The Applicant is a recipient of incentive payments and not an employee of CMS or its contractors, or entitled to any payments or benefits as an employee of CMS or its contractors. Payments under this program are incentive payments intended for the Applicant to use for loan repayment or living expenses. The Applicant is responsible for applying payments received under this program to their intent.
Applicant remains solely responsible for payment of all applicable taxes associated with payments under this program.
7. Cancellation Upon Death
All payment and service obligations under this agreement are automatically cancelled upon the Applicant's death or inability to perform according to the terms of this agreement.
8. Program Compliance
The Applicant agrees to comply with all requirements of the Program and all other applicable federal laws, rules, and regulations. CMS may cancel enrollment in the Program due to noncompliance at any time.
9. Overpayment Recovery
The Applicant agrees to permit CMS to recover any overpayments through administrative offset of future Program payments under this agreement, pursuant to the methods set out at 42 C.F.R. part 405, subpart C. Overpayments may result from administrative errors or from payments issued during periods when the Applicant was not providing full-time service at a CMS-approved Service Site. Recovery will continue until the debt is paid in full.

